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CITIZENS’ CHARTER

1. About the Department:

The Telangana State Transport Department was established for enforcement of the
provisions of Telangana State Motor Vehicles Taxation Act, 1963, Motor Vehicle Act,
1988, and the rules framed there under. The department primarily functions under the
provisions of Section 213 of the Motor Vehicle Act, 1988.

The Transport Department is headed by the Transport Commissioner. He is assisted by two
Joint Transport Commissioners, one Deputy Transport Commissioner, two Assistant
Secretaries in the Head Office. At the field level the Transport Commissioner is assisted by
one Joint Transport Commissioner in charge of Hyderabad, in all other Districts
District Transport Officers who supervise their offices at the district level.

2. Vision:

Providing citizen friendly services and ensuring safe, secure and pollution-free road transport

in the State of Telangana State.

3. Mission:

The Department endeavours to be accountable, transparent, prompt and
citizen friendly in the delivery of services.

The Department endeavours to undertake regulatory and enforcement
measures for an efficient, safe and environment-friendly transport system for
the movement of passengers and goods by roads.

4. Functions:

i.  Providing citizen-centric services like issue of driving licences,
registration of motor vehicles, grant of permits, etc.

ii.  Contribution of revenue to Government exchequer through collection of taxes.
iii.  Taking measures for safety on roads.

iv.  Taking measures to control vehicular pollution.

v. Assisting other organisations in the development of transport facilities.



5. Priorities:

i.  Improving efficiency and accountability in services through upgradation of all offices of
the department through full-fledged computerisation with centralised connectivity.

ii.  Providing online accessibility to citizens to avail services from anywhere, anytime.

ii.  Enhancing road safety by leveraging technology to strengthen the
testing procedures for issue of driving licenses and fitness certificates.

iv.  Improving infrastructure and strengthening human resource
capacity of the department.

6. Services and Service Standards:

6.1.Service Delivery Offices:

The Department has the following types of offices rendering different
services shown against each type of office.

S.No. Office Services offered
District Office- headed by Joint
Transport Commissioner (JTC) | All Transactions related to Driving

/Deputy Transport Commissioner | Licence, Registration of Vehicles,

1.1 | (DTC)/ Regional Transport Issue of Fitness Certificates, Issue of
Officer (RTO) and functioning as| Permits, and Collection of vehicle
Secretary, Road Transport taxes.

Authority (RTA)

All Transactions related to Driving

Sub-Divisional Office - headed by | Licence, Registration of Vehicles, and
1.2 [RTO Issue of Fitness Certificates, Issue of
Permits, and Collection of
vehicle taxes.

Issue of Learner's Licence, Issue of
Fresh  Driving Licence for  Non-

Unit office- headed by Motor
1.3 | Vehicle Inspector Transport  category, Registration
of Non-Transport Vehicles, Issue of
Fitness Certificates.

14 | Check Posts Issue of  Temporary Permits and
Collection of Taxes at State Borders.

Timings:
Offices of the Department stand open from 10:30 am to 5:00 pm. However, Citizens
can file applications for all transactions (except Reservation of Registration Number)
in the respective offices from 10:30 am-2:00 pm only. Applications for Number
Reservation have to be filed from 10:30 am-1:00 pm.



Our Key Services and Service Standards

A.ISSUE OF DRIVING LICENSE

S.No. | Service Documents required Fees User charges ol aossal Time frame oLl re.nderlng
card fees | Charges the service
|. Form |
2. Form 2 Same day
k
3. Age Proof (Applicant has to undergo
(Min 16 Yrs for Motor Cycle upto computer test regarding
SECC, P';'S Hz:g"s ;(0" g;tc"’ CN)’Cle basic traffic rules &
above er Non o g
D 1 biliti
Transport Vehicles and Min 20 Yrs rivers responsibilides
) and has to pass the same.
Learner's for For Transport Vehicles.)
i o
Licence 4. Residence proof Rs. |50 for Learner’s License wil| be DTC /RTO/
l. 5. Form |A (Medical each class Rs. 100 - - handed over immedately | Unit Office/ MV
Certiﬁcate) after test. Applicant can office
(If applicant’s age exceeds 50 years | Rg. §() take a demo cest in
S. . :
or for addition of Transport class) hetpi/tstransport.in/html/
For addition of another ¢lass to existing (Test fee for demotest.php.
license
each class) Those applying for addition
6. COP)’ of driVing license of anolipe'ly" gclass or a
For addition of Transport class to second LLR are exempted
existing license from test)
7. Proof of passing V|||t std.
Rs. 200 Rs. 300
Fresh Dl"iving (Ap.plication Fee) (Non-Transport) 24 hours
Licence |. Form 4 Rs. 200 The applicant has to pass | DTC /RTO/
2. (Can apply only 2. Original Learner's (Light Motor Vehicle Rs.200 | Rs. 35 :fh:h-cimv;nie-reﬂe hc;?sh: Unit Office
- I o]
after 30 days of Licence Transport ) ‘ typ
issue of Learner's Rs. 300 has applied for
License) (Test fee Rs. 200
for each class) (Other Transport)

All documents in Smart Card format will be dispatched through speed post

DTC — Deputy Tranport Commissioner, RTO= Regional Transport Officer, MV|-Motor Vehicle Inspector




S.No. | Service Documents required Fees User charges L o] Time frame ol rg?,ndering
card fees | Charges the service
. Form8
igi s Li Rs. 500
2. Original Learner’s License (omicaion Fes) | RS- 300
Addition of Original Driving License (Non-Transport) 24 hours
(With one year experience in Non- ™ I h DTC /RTO/
3 another class Transport category if applying for RLShZISO Vehic] Rs. 200 Rs. 35 rh: a;gflf:gt Tizttom:)asz Unit Office
' to Driving addition of Transport Class) Enfn:po?ttc))r ehicle . . Vehick of the type helshe
License 4. Form 5 issued b)f Rs. 300 has applied for.
recognized Driving School Rs. 200
(Required only for addition of gfi:;e: class) (Other Transport)
Transport Class other than Light
Motor Vehicle Cab)
I. Form9 Rs. 300
2. Form | (Non-Transport)
Renewal of 3. FormlA Rs. 200 DTC/RTO/
4. Driving Rs. 200 {Light Mator Vehicle Rs. 200 | Rs. 35 24 hours Unit Office
License 4. Original driving license Transport )
(Apply within 30 days of expiry of
original Driving License failing which late RS. 200
fee @Rs.50fyear will be applicable) (Other Transport)
Duplicate DTC /RTO/
F LLD
5. | Driving orm Rs.200 Rs.150 Rs.200 | Rs.35 | 24 hours Unit Office
License
Change of DTC /RTO/
: Form LCA Rs.2 Rs. Rs. 2 Rs. 24 hours
6 Addross orm LC 5.200 s.150 s. 200 s. 35 Unit Office

All documents in Smart Card format will be dispatched through speed post

DTC — Deputy Tranport Commissioner, RTO=- Regional Transport Officer, MV|-Motor Vehicle Inspector




S.No. | Service Documents required Fees User charges i:::?tees Z?‘I:ltfgles Time frame gf:::r:?::ering
[. Form 4A
2. Form |
International |3 Form A Same day DTC /RTO
7. Drivi Rs. 1000 Rs.|50 - - ffi
er?g 4. Valid Passport and Visa | sl otice
Permit
5. Valid Driving License
(Originals to be furnished for
verification)
|. Form CLA
2. First Aid Certificate
3. Ageproof™* i 18Yrs)
4. Proof of educational
lssue of qu?lllﬁcatlon
8. | Conductor’s (M X Pass) Rs.70 Rs.100 - -- 24 hours DTC/RTO office
- 5. Form MCC
license
6. First Aid Certificate
issued by St.John
Ambulance or any
Competent Authority.
7. Residence proof **
|. Form CRLA
Renewal of
, 2. Medica| Certificate from
Conductor’s Rewi 4 Medi
9. | Licence cgistered Medical Rs. 35 Rs.|00 - - 24 hours DTC/RTO office
(Should apply Practitioner (Late Fee of Rs.
. 50/-for | year
within 30 days of | 3 Original Conductor’s or part th:reof
exP) Licence upto 5 years)

All documents in Smart Card format will be dispatched through speed post

DTC — Deputy Tranport Commissioner, RTO=- Regional Transport Officer, MV|-Motor Vehicle Inspector




B. REGISTRATION OF NEW VEHICLES / OTHER STATE VEHICLES

Office
S.No | Service Documents required Fees User charges famr:?;es Z‘:ffgles Time frame rendering the
service
| 2 3 4 5 6 7 8 9
|. Form 20 with pencil impression
of the chassis number
2, i
Issue of 3 ::VOICZI Half the fees DTC /RTO/
.~ rorm Authorised
t ble f
|| temporary | n2 paya le or Rs.100 - - Same day automobile
Registration ) . registration of
Certificate 5. Residence proof™ new vehicle dealers
6. ValdIC
7. Proper Tax (Life tax/quarterly cax)
8. PAN card (for 4 wheelers)
|. Form 20 with pencil impression 2 Wheeler Rs200 | Rs.35
of the chassis number Rs.300 ‘ Rs. 200
(in duplicate if covered by finance along with 3 Wheeler (Transport)
finandier’s signature) Rs. 1000 ‘ Rs. |50 - -
2. Original temporary RC
. 4 Wheeler (non-transport)
Resi . 3. Invoice Rs.200 Rs.35
egistration | 4 £ o) Rs.3000 Rs.400 it OTCRTO!
2, Of:'e\lN 5. Form 22 Light Commercia| Vehicle _ _ ours Unit Office
vehicle 6. Form 22A (ifbody is fabricated in case of Rs.| 000 ‘ Rs.400
transport vehicles) Mediom Gooda/P Vern
7 Residence pI‘OOf** edium Goods/Passenger Vehicle _ _
8. Vald|C Rs.1000 Rs.400
9. Proper Tax (Life tax/quarterly tax) Heavy Goods/Passenger Vehicle
10.PAN card (for 4 wheelers) Rs.[500 ‘ Rs.400 - -

Note |: Additional fee of two hundred rupees shall be |evied if the certificate of registration is a smart card type issued or renewed in Form 23A.
Note 2: |n case of delay in applying for renewal of certificate of registration, an additional fee of three hundred rupees for delay of every month or part thereof in respect of motor cycles and five hundred rupees for
delay of every month or part thereof in respect of other classes of non- transport vehicles shall be levied.

All documents in Smart Card format will be dispatched through speed post
DTC — Deputy Tranport Commissioner, RTO- Regional Transport Officer, MV|-Motor Vehicle Inspector

|C- Insurance Certificate, RC- Registration Certificate, PUCC — Pollution Under Contro| Certificate, NOC- No Objection Certificate,




Office
S.No | Service Documents required Fees User charges Smart Postal Time frame rendering the
card fees | Charges service
2 3 4 5 6 7 8 o)
|. Form RRMA Variable
Reservation |3 Copy of temporary RC .
of ) depending upon
3. Copy of Tax receipt th b
3 Registration |4 Copy of residence proof ** € T1um er. Rs. |00 _ B Same day DTC/RTO/
) Number 5 COP)/ of PAN card hDetjl;ls ) Unit Office
ttp://www.transport.t
6. Form RRMTA (if more than one elangana.gov.in/html/re
application is received for a number, sealed gistration-
tender has to be filed) nL:mberreservation.ht
Half of th
lssue of |. Form 26 al‘ © 'e Rs 300
Duplicate ]Sin du!alif:ate.z if covered by finance along with registration fees o ‘;Vheeler) Rs. 200 Rs.35
] ] inancier’s signature) payab|e for s DTC/RTO/
4. | Registration |2 NOC from police 24 hours _
i : P concerned Nor Non Unit Office
Certificate 3. Valid IC Rs.400 (Non {Non
. ali category of (All others) transport transport
4. Vvalid PUCC vehicle vehicle) vehicle)
l !:orm 2? along WIth. penci Same as the Rs. 200 | Rs.35
, gwer'essllc;\rl: of chassis number registration fees Rs.200
. rigina (2 Wheeler) _ Non-
.| e 3 el Ic pavable for Somert | o | 24hours DTCRTON
registration 4 Valid PUCC co:cerne f Rs.400 vehicle) vehick) ni ice
category o
5  Green Tax Vehigdery (All others)
(Vehicle has to be produced for inspection)

All documents in Smart Card format will be dispatched through speed post
DTC — Deputy Tranport Commissioner, RTO- Regional Transport Officer, MV|-Motor Vehicle Inspector
|C- Insurance Certificate, RC- Registration Certificate, PUCC — Pollution Under Contro| Certificate, NOC- No Objection Certificate,



Office
S.No | Service Documents required Fees User charges SIAAES e Time frame rendering the
card fees | Charges service
| 2 3 4 5 6 7 8 9
|.  Form 29 in duplicate
2. Form 30
(in duplicate if covered by finance along with
financier’s signature) Half of the 24 h
3. Residence proof ** registration fees Rs.200 ours
+ Residence proo (2 Wheeler) Rs. 200 | Rs.35 (For vehicle belonging
6 Transfer of |4. Original RC payable for 10 AP) DTC/RTO/U
" | ownership |5, Valid IC concerned Rs.400 (Non- (Non- nit Office
6. Valid PUCC Cazeglory of (Al others) ;c:hrzzfé;rt :;a;:z:‘:;rt (lFomo:lt::
7. NOC from other State vehicle r vehicles entering
(if vehicle belong to other State) from other states)
8. Clearance Certificate ( venicie
registered at other Office of AP)
|. Form 3|
(in duplicate if covered by finance along with
financier’s signature) Half of the
Transfer of | 2. Death Certificate . : Rs.200
. . registration fees -
ownership 3. Affidavit/NOC from all legal heirs on ble f (2 Wheeler) Rs. 200 Rs.35 3 days
7. in case of Rs. |0 non-judicial stamp paper duly attested by payable for DTC/RTO/U
death 4 gmy c concernedf Rs.400 (Non- (Non- nit Office
: riginal R category o (All others) wansporc | wansport
5. Valid IC vehicle vehicle) vehicle)
6. Valid PUCC
7. Residence proof **
. Form33 24 hours
(in duplicate if covered by finance along with Half of the Rs.200 (Fer vehicles belongin
financier's signature) registration fees Rs. 200 | Rs.35 e
h f (2 Wheeler) to AP)
8. C ange o 2. Original RC payable for DTC/RTO/U
address in RC 3. ValdIC concerned Rs.400 (Non- (Non. | month nit Office
4. Vald PUCC cat;\ggory of (All others) trahr!sTort tla;s:aort (Fer vehicles entering
5. Residence pI“OOf ok vehicle vehicle) venicle) from other states)

Note: In case of delay in submitting ‘No Objection Certificate’ for change of residence, an additional fee of rupees three hundred (Rs.300/-) for delay of each month or part thereof in case of
motor cycles and five hundred rupees (Rs.SOOI? for each month of delay or part thereof for other vehicles shall be |evied.
All documents in Smart Card format will be dispatched through speed post

DTC — Deputy Tranport Commissioner, RTO- Regional Transpert Officer, MV|-Motor Vehicle Inspector
|C- Insurance Certificate, RC- Registration Certificate, PUCC — Pollution Under Contro| Certificate, NOC- Ne Objection Certificate, 9



Office
S.No | Service Documents required Fees User charges Sm:n;t zzstal Time frame rendering the
car ees arges SeriEs
2 3 4 5 6 7 8 9
6. NOC from other State
(if vehicle belong to other State)
7. Clearance Certificate (i vehick
registered at other Office of AP)
|. Application in white paper
f RC
9. IS::t(ieczlars 2. VvaldIC Rs.200 Rs.100 - - 24 hours D_Tg'; ;'?TO’ U
P 3. Valid PUCC nit Office
Endorsement | |. Form 34 in duplicate Rs. 500 Rs.00
. - (2 wheeler)
10, of Hire ' 2, Or[gmal RC Re. 1500 (2 Wheeler) (Fl*:ls;nl_’.OO (FLS;S.S 24 hours E?TC/P?TO/U
Purchase in |3, ValidIC (3 wheeler/LMV) Rs.400 wamport | wansport nit Office
RC 4 Valld PUCC Rs. 3000 (All others) vehicle) vehicle)
(MMV/HMV)
Termination | |. Form 35 in duplicate Rs.[00
. of Hire ' 2. Ori-ginal RC Rs. 0 (2 Wheeler) F:S- 200 15-35 24 hours PTCIBTO/U
Purchase in | 3. ValidIC Rs.200 (Non- (Non- nit Office
. ) transport transport
RC 4. Valid PUCC (All others) vehicle) | vehicle)
|. Application in white paper Half of the Rs.|00
2. Original RC registration fees
Alteration in B I, , & ble f (2 Wheeler) Rs. 200 | Rs.35 2 days DTC/RTO/U
12. RC 3. Permission proceedings of payable for (Non- (Non- i Off
ni ice
registering authority for alteration cotncernedf Rs.200 transport | transport
cate vehi vehi
4. Requisite documents for alteration 801y © (Al others) chicle) chicke)
vehicle
|. Form 28 in triplicate with pencil
impression of chassis number | week
13 Issue of pasted with Rs.3 non-judicial Rs.35
- | NOC for court fee stamp (in quadruplicate if it Rs. 2
other State comes under Hypothecation) 5. 200 Rs.50 (Non- DTCI RTOI' U
g. \C/)rilglrllg RC _ t’;’:i‘)’” nit Office
. Vali

All documents in Smart Card format will be dispatched through speed post
DTC — Deputy Tranport Commissioner, RTO- Regional Transport Officer, MV|-Motor Vehicle Inspector

|C- Insurance Certificate, RC- Registration Certificate, PUCC — Pollution Under Contro| Certificate, NOC- No Objection Certificate,



Office
S.No | Service Documents required Fees User charges R FCBE] Time frame rendering the
card fees | Charges service
| 2 3 4 5 6 7 8 9
4. Valid PUCC
Re- . (E\c:i'::l;l?c;tthif covered by finance along with Sami lanth.e fee 2,: v‘veeks
assignment financier’s signature) payable lor new iez'ic:'e‘;“-tm"SPOW
14. | of 2. Original RC registration for Same _ _ QTC/BTO/U
Registration 3. Valid IC the concerned nit Office
Mark 4. Valid PUCC category of 2 weeks
5. Fitness Certificate (for transport vehicle) vehicle (For transport vehicle)
3 Wheelers _ .
Rs.400 ‘ Rs. 100
Light Commercial Vehicles
Issue/renewal ; f/oalr;:'lnlncsrjfance certificate Rs400 ‘ Rs. 200 Same da
5 of Fitness 3 Valid PUCC Medium Goods Vehicles _ N Y DTC/RTO/U
" | Certificate 4' Original RC Rs.600 | Rs. 200 nit Office
’ Heavy Goods Vehicles
5. Vehicle for inspection Rs.600 v ‘OORS. 200 - -
Other vehicles
Rs.600 Rs. 200
lssue of 2| ézplication in plain paper
l6. ﬂ‘upllca‘ce 3. Valid tax coken Rs.200 Rs.[00 _ B Same day D‘TCIBTOIU
ithess 4 ValidIC nit Office
Certificate - Ll
5. Valid PUCC
| month
Issue of fresh (Subject to surrender of
RC in the I Form 36 original RC and permit)
17. Rs.200 Rs.200 - -- DTC/RTO
name of 2. RC and Permit (if available) ® ’ | month
financier (If original RC and
permit not submitted)

All documents in Smart Card format will be dispatched through speed post
DTC — Deputy Tranport Commissioner, RTO- Regional Transport Officer, MV|-Motor Vehicle Inspector

|C- Insurance Certificate, RC- Registration Certificate, PUCC — Pollution Under Control Certificate, NOC- No Objection Certificate,



C. ISSUE/RENEWAL OF PERMITS

S.No

Service

Documents required

Fees

User

Time frame

Office rendering the

charges service
1 2 3 6 7
|. Form PSCA Same d
. Stage carriage 2. RTA Grant Rs.5000 | Rs.200 ame cay DTC/RTO
Proceedings
2. | Goods carriage Form PUCA Rs.1000 |Rs200 |S2M9 | hromTo
3. | National Permit for goods carriage | Form 48 Rs.[000 | Rs.200 Same day DTC/RTO
Same day
. _ _ Rs. 1000 (subject to
4. | Authorisation for national permit Form 46 Rs.200 Eomosit‘; weof | DTCRTO
Rs. 16500 &
updation of fee in
online)
5, | Contract carriage of seating Form PCOA Rs.5000 |Rs200 |2M% | prerTo
capacity exceeding |3 in all
. 2 days
6. Maxi cabs Form PCOA Rs.2000 | Rs.200 DTC/RTO
2 days
7. Motor cabs Form PCOA Rs.[000 | Rs.200 DTC/RTO
8. | Autorikshaws Form PCOA Rs.500 | Rs.200 | 24hours DTC/RTO

12



S.No Service Documents required Fees ::jhs::ges Time frame soef’f‘l’?:erendering the
I 2 3 6 7
g, | FPrivate service vehicle of seating | £ prya Rs.3000 |Rs200 |2M % | 5rorTo

capacity exceeding |3 in all
|o. | Private service vehicle of seating | £ prya Rs.2000 |Rs200 |Sameday | DTC/RTO
capacity upto|3 in all
||, | Educational Institution bus of Form PTVA Rs.3000 | Rs200 |Sameday | DTC/RTO
seating capacity exceeding |3 in all
Educational Institution bus of
12. . , - Form PTVA Rs.2000 | Rs.200 Same day DTC/RTO
seating capacity upto |3 in all
Form PTA/PT (Passengers’ list
3. | Temporary Permit vt Compacs otter et |Rs.50 | Rs200 | 3™ | preRrTO
Contract Carriages)
|. Form PTOVA
|4. | Special permits 2. Passengers’ list Rs. 50 Rs.200 Same day DTC/RTO
3. Contract letter

Original RC,Valid tax, Valid Fitness Certificate, Valid IC, Valid PUCC required for all above categories S.No I to 14

D. Issue of Tax Receipts:

Documents

Office rendering the

S.No Service required Fees User charges Time frame service
2, 3. 4, 6. 7.
Form | of a. Rs.25
Issue of tax receipts | AP MVT Nil b g:r t;)upto R 200) 24 hours DTC/RTO
rules (for tax above Rs.500)




*Acceptable Documents for Proof of Age (Copies to be attested by any gazetted officer)

® Electoral Roll

e Life Insurance Policy

® Passport

® Pay slip issued by a central/state government office indicating date of birth
® School Certificate

¢ Birth Certificate issued by Municipal authorities

e Certificate issued by civil surgeon

*#* Acceptable Documents for Proof of Residence (Copies to be attested by any gazetted officer)

e Ration Card

e Multi-purpose household card

® Payslip issued by Public sector organisation showing his/her office address or residential address

* Municipal tax receipt/notice

e Bank pass boolk from any scheduled bank

® Cooking gas connection allotment order

® Electricity bill issued by APTRANSCO

®  Water bill issued by municipality or water works departments

® Any telephone bill including landline or mobile

® A driving license or Registration certificate issued by the licensing authority or registering authority as the case may be

Our measures for your convenience

All forms are available at the help desk in some offices. The forms can also be downloaded from our website
http://www.transport.telangana.gov.in make services more reliable and less time consuming, we dispatch all statutory
documents by speed post. Document delivery status can be tracked through our website at

https://tgtransport.net/ TGCFSTONLINE/reports/applicationstatussearch.aspx



Contact Officers: The details of all officers to be contacted for service
delivery are given in annexure 1

Description of forms: Description of all forms mentioned in the tables
above is given in annexure 2

Jurisdiction details: Details of jurisdiction of offices where citizens
can avail services are given in annexure 3

Electronic Services:

S.No| Services Access points

1. | Online booking of time slot | https:/tgtransport.net/ TGCFSTONLINE/LL/TestCenter.aspx
for Learner’s License test

2. | Online booking of time slot | . /4 etransport.net TGCFSTONLINE/DL/OnlineDL.a

for driving competence test | spx

3. | Payment of fees Net banking/ eSeva/Mee Seva

Payment of periodical tax | Net banking/eSeva/Mee Seva

Pay the Life tax online either through net banking

Facilities for Authorised| or a credit card for the Vehicles sold by them
5. | Automobile  Dealers in| Issue Temporary Registration Certificate, Form 20
Telangana State and other Documents required for permanent

registration of the Vehicle in printed format.

7. Facilities Available to Citizens for Obtaining Information:

a. Help desk: Key offices of the Department are equipped with a help desk to
answer all queries of the citizens and provide the relevant forms.

b. Website: The Departmental website (http:/www.transport.telangana.gov.in is
designed to provide comprehensive information to citizens on every aspect of
road transport related services and transactions. For instance, citizens can
obtain details of all application processes in the FAQ page
(http://transport.telangana.gov.in/html/fags.php ) as well as information about
any vehicle and driving license (RC details, driving license details, NOC
details, tax verification) through our website.

c. Information under RTI Act: For information on APIOs, PIOs and Appellate
Authorities of all offices of the department, please refer the RTI available in
the departmental website (http://www.transport.telangana.gov.in >Home
Page>RTI)

8. Grievance/Complaint Redress Mechanism:

The department has a well laid down mechanism for efficient and effective
resolution of grievances/complaints of citizens. The details are as given below:
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a. Grievance/Complaint Filing Mechanism

How to file your grievance/complaint
Mode of filing | Whom to contact Mode of contact
Manual Head of the Office Personal visit/phone/email
(MVI/RTO/DTC/JTC/TC)
Help line Call Centre 1100 (from BSNL)
18004251110 (from other service providers)
Internet Website http://tsrtagrievance.cgg.gov.in/
On registering a grievance through the website, a reference number will be generated and sent as SMS
to citizen’s mobile number. This reference number can be used to track the status of grievance redress.

b. Grievance/Complaint Monitoring Mechanism

i. The grievance/complaint received by any means will be redressed within seven days.

ii. If a grievance/complaint registered manually before MVI/ RTO/ DTC is not solved
within seven days, the complainant can contact RTO/ DTC/ JTC respectively.

ii. In case of a grievance/complaint registered through toll free number or
through website, an unsolved complaint will be escalated to next level officer
after seven days. If not solved at this level, the complaint will be escalated to
the Transport Commissioner after 15 days.

c. Grievance/Complaint Redress Mechanism

The department would make the best efforts to redress a grievance/complaint
received at any level through any means within seven days. The department also
makes efforts to categorize grievances to identify services/officers/offices with
persisting problems and take systemic measures to eliminate such problems.

9. Stakeholders:

»
=z
o

Stakeholder
Citizens

License holders

Vehicle owners

Fleet operators

Various association of operators

TS state transport corporation

Telangana State Tourism Development Corporation (TSTDC)
Emergency Management and Research Institute (EMRI)
NGOs engaged in road safety initiatives

Automobile manufacturers and dealers

Employees’ Association

= 2| © R N[ o 9 B @~

-1 O
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10. Indicative Expectations from Citizens:

No. Expectations from Citizens - Citizens are expected to:

Submit duly completed application forms in the correct order

Not approach agents/mediators for availing services

Obtain receipt for amount paid

Adhere to the time stipulated (if any ) for completion of procedures

Ensure transfer of vehicles soon after the sale/purchase of any old vehicle

SR Bk el o B

Carry original RC, IC, PUCC and DL while driving a non-transport vehicle and
original RC, Permit, FC, IC, PUCC, and DL while driving a transport vehicle

~

Follow the provisions of motor vehicles Act and rules. Non-compliance
with the rules would be penalised

8. | Validate information/latest position in any matter with concerned officials
before raising a query/grievance

9. | Check our website regularly for updates on policies and procedures

10.| Maintain queues, be patient and give us a chance to serve you better

11. Our Commitment:

The department stands fully committed to the Citizen’s Charter and strives to
achieve the timelines set by the Charter for service delivery. We aim for continuous
improvement in the administration of processes and procedures to avoid delays
and accomplish the stated mission of being a responsive and transparent
department.

Our officers and staff are committed to providing citizen friendly services with
courtesy and ensuring the fulfillment of citizen’s service delivery requirements to
their utmost satisfaction.

The Transport Commissioner would oversee the implementation of Citizen’s Charter.
Citizens are invited to give their feedback on implementation of the Charter through the
feedback section in our website (http:/transport.telangana.gov.in/html/feedback.html )

12. Month and Year for the Next Review of the Charter:

th
This Citizen’s Charter has been prepared by the Department on 12 October 2017
and this will be revised when necessary.
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Annexure 1: Contact Details of Officers

Designation Name Office Fax Cell E-Mail
Transport SriM-RMRAOIAS — bh33p1082 fc@tstransport.in
Commissioner
.T.C. (T, Vig.) Sri. C. Ramesh 23301939 jtc_it@tstransport.in
1.T.C.

Secy.,STA&Admin Smt. G.Mamata Prasad 23321279 jtc_ssta@tstransport.in
DTC (Vig., [dtc_enft@tstransport.in
Enf,,IT&Admln) Sri KPapa Rao 23321270

Details of District Transport Officers and Unit Offices

Designa
S. District Name of the Name of | tion LAND LINE Mobile Email Id
No. Name Office the Officer std Numb | Number
er
1 | ADILABAD DTO ADILABAD | Dr. DTO 87 | 22656 -
SRINIVAS 32 2 dto_adilabad@tstranspo
PUPPALA rt.in
2 | NIRMAL DTO NIRMAL A.AJAY DTO 984852
KUMAR (FAC) 8348 dto_nirmal@tstransport.
REDDY in
3 MANCHERI | DTO L.KISTAIAH | DTO 984852 | dto_mancherial@tstrans
AL MANCHERIAL 8514 port.in
4 KOMRAM DTO KOMRAM L.KISTAIAH DTO 984852
BHEEM BHEEM (1/c) 8514 dto_kmbheem@tstransp
(ASIFABAD) | (ASIFABAD) ort.in
5 NIZAMAB | DTO Dr. DTO - - 994878
AD NIZAMABAD K.VENKATA 8445 dto_nizamabad@tstrans
RAMANA port
6 KAMARED DTO Smt. DTO 800840 | dto_kamareddy@tstrans
DY KAMAREDDY N.VANI 5516 port.in
7 KARIMNA DTO M.Chandra | DTO - - -
GAR KARIMNAGAR Sekhar dto_karimnagar@tstrans
Goud port.in
8 JAGITYAL DTO JAGITYAL A.SHYAM DTO 984852 | dto_jagityal@tstranspor
NAIK (1/C) 8611 t.in
9 PEDDAPAL | DTO P.RANGA DTO 966668 | dto_pedappali@tstransp
LY PEDDAPALLY RAO 8175 ort.in
10 | RAJANNA DTO RAJANNA | Y.KONDAL | DTO 984852 dto_rajanna@tstranspor
(SIRICILLA) | (SIRICILLA) RAO 8610 | . =
11 | MEDAK DTO MEDAK G.V.S.GOU | DTO - - 800812 | dto_medak@tstransport
D (1/C) 7730 .in
12 SANGARE | DTO CH. DTO 994866
DDY SANGAREDDY SHIVALING 1732 dto_sangareddy@tstran
AlIAH sport.in
13 | SIDDIPET DTO SIDDIPET C.RAMESH DTO 789387
WAR (FAC) 1825 dto_siddipet@tstranspo
REDDY rt.in
14 | WARANGA | DTO P.PURUSH DTO - - 809646
L URBAN WARANGAL OTHAM 7169 dto_warangalurban@tst
URBAN ransport.in
15 | WARANGA | DTO AFRIN DTO - - 850029 | dto warangalrural@tstr




L RURAL WARANGAL SIDDIQ 7555 ansport.in
RURAL
16 | JAYASHAN | DTO K.RAJSHEK | DTO -
KAR JAYASHANKAR HAR (1/C)
(BHOOPAL | (BHOOPALPALL dto_jayashankar@tstran
PALLY) Y) sport.in
17 | MAHABUB DTO K. VENU DTO 984828
ABAD MAHABUBABA (FAC) 4206 dto_mahabubabad@tstr
D ansport.in
18 | JANGAON DTO JANGAON | RAMESH DTO 986688 | dto_jangaon@tstranspo
RATHOD (FAC) 9899 rt.in
19 | KHAMMA | DTO T.KISHAN DTO - - 984852 | dto_khammam@tstrans
M KHAMMAM RAO (FAC) 8600 port.in
20 | BHADRAD | DTO BADRADRI | P.VENU DTO 900094
RI (KOTHAGUDEM 2333
(KOTHAGU | ) dto_badradri@tstranspo
DEM) rt.in
21 | NALGOND | DTO K.PAPA DTO - - - dto_nalgonda@tstransp
A NALGONDA RAO (1/C) ort.in
22 | SURYAPET | DTO SURYAPET | P.VENKAT | DTO 984852 | dto_suryapet@tstranspo
REDDY (FAC) 8441 rt.in
23 | YADADRI DTO YADADRI Y.SURENDE | DTO I/C 770260 | dto_yadadri@tstranspor
AT BHONGIR R REDDY 0924 t.in
24 | MAHABOO | DTO G.DURGA DTO - - 817962
BNAGAR MAHABOOBNA | PRAMEELA 1468 dto_mahaboobnagar@ts
GAR transport.in
25 NAGARKU DTO YERRI DTO 970518
RNOOL NAGARKURNO | SWAMY (FAC) 8449 dto_nagarkurnool@tstra
oL nsport.in
26 | WANAPAR | DTO B.NAREND | DTO 855592 | dto_wanaparthy@tstran
THY WANAPARTHY | RA NAIK (FAC) 1846 sport.in
27 | JOGULAMB | DTO M.PURUSH | DTO 701321
A JOGULAMBA OTHAM 4224 dto_jogulamba@tstrans
(GADWAL) | (GADWAL) REDDY port.in
28 | RANGARE DTO M.PRAVEE | DTO 04 | 24019 - dto_rangareddy@tstran
DDY RANGAREDDY N RAO 0 355 sport.in
RTA M.RAGHU RTO 852202
IBRAHIMPATNA | NANDHAN 8765 rto_ibrahimpatnam@tst
M GOUD ransport.in
29 | MEDCHAL | DTO MEDCHAL | M.KISHAN DTO - - 799577 | dto_medchal@tstranspo
NAYAK 4144 rt.in
RTA UPPAL P.RAVINDE | RTO 40 | 2.7E+0 - rto_uppal@tstransport.i
R KUMAR 7 n
30 | VIKARABA | DTO B.BHADRU | DTO 984939 | dto_vikarabad@tstransp
D VIKARABAD NAIK 7555 ort.in
31 HYDERAB | HYDERABAD J. DTO&IT | 40 23311 -
AD CENTRAL ZONE | PANDURA C 269
(KHAIRATABAD | NG NAIK dto_hyderabad@tstrans
) port.in
HYDERABAD P.DURGA RTO-1 04 | 23311 -
CENTRAL ZONE | PRASAD 0 269
(KHAIRATABAD dto_hyderabad@tstrans
) port.in
HYDERABAD L.RAMCHA | RTO-2 04 23311 -
CENTRAL ZONE | NDER 0 269

(KHAIRATABAD
)

rtol_hyderabad@tstran
sport.in




HYDERABAD V.SRINIVAS | RTO 04 | 27742

NORTH ZONE REDDY 0 568

(SECUNDERABA rto_hydnorth@tstransp

D) ort.in

HYDERABAD V.SUBASH RTO 04 24548

EAST ZONE CHANDRA 0 999 rto_hydeast@tstranspor
(MALAKPET) REDDY t.in

HYDERABAD G.SADANA RTO 04 24442

SOUTH ZONE NDAM 0 726 rto_hydsouth@tstransp

(BANDLAGUDA) ort.in

HYDERABAD C.P.VENKA | RTO 04 | 23525

WEST ZONE TESHWAR 0 253 rto_hydwest@tstranspo
(TOLICHOWKI) RAO rt.in




Annexure 2: Description of Forms

S.No. | Name of form Purpose

1 | Form 1 Physical fitness self declaration

2 | Form 1A Medical Certificate

3 [ Form 2 Application for grant and renewal of Learner’s License

4 | Form 3 Learner’s License

5 | Form 4 Application for Driving License

6 | Form 4A Application for International Driving Permit

7 | Form7 Form of Driving license (laminated/smart card)

8 | Form 8 Application for addition of another class to driving license

9 | Form 9 Application for renewal of driving license

10| Form 20 Application for registration of motor vehicle

11| Form 21 Sale certificate issued by manufacturer/dealer

12| Form 22 Initial certificate of compliance with pollution standards, safety standards of
components and road worthiness (to be issued by manufacturer)
Initial certificate of compliance with pollution standards, safety standards of

13| Form 22A components and road worthiness (applicable in case body is fabricated
separately. This has to be issued by the manufacturer and body builder)

14| Form 23 Certificate of registration

15| Form 23A Certificate of registration in electronic medium as smart card

16 | Form 25 Application for renewal of registration for non-transport vehicle

17| Form 26 Application for issue of duplicate certificate of registration

18| Form 27 Application for assignment of new registration mark

19| Form 28 Application for grant of No Objection Certificate

20| Form 29 Notice of transfer of ownership of a motor vehicle

21| Form 30 Application for intimation and transfer of ownership of a motor vehicle

22 | Form 31 Application for transfer of ownership in the name of the person succeeding
to the possession of the vehicle

23| Form 33 Application for change of address in registration certificate

24 | Form 34 Application for making an entry of an agreement of Hire
Purchase/hypothecation in registration certificate

25| Form 35 Application for termination of an agreement of Hire
Purchase/hypothecation in registration certificate .

26| Form 46 Application for grant of authorisation for national permit (goods carriages)

27| Form 48 Application for grant of national permit (goods carriages)

28| Form LLD Intimation of loss or destruction of license and application for issue of
duplicate license

29| Form LCA Application for intimation of temporary /permanent change of address in
respect of driving license |

30| Form CLA Application for issue of Conductor’s license

31| Form MCC Medical certificate for Conductor’s license

32| Form CRLA Application for renewal of conductor’s license

33| Form RRMA Application for reservation of registration number

34| Form RRMTA | Application for tendering for reservation of registration number

35| Form CFA Application for grant/renewal of fitness certificate

36 | Form PSCA Application for issue of stage carriage permit

37| Form PUCA Application for issue of goods carriage permit

38| Form PCOA Application for issue of contract carriage permit

39| Form PTVA Application for issue of private service vehicle permit

40| Form PTA/PT Application for issue of temporary permit

41| Form PTOV-A | Application for issue of special permit

42| Form 1 of Application for obtaining tax receipt

APMVT Rules




Annex 3: Jurisdiction Details

1.Adilabad

JURISDICTION OF OFFICES OF JTC/DTC/RTO OF TRANSPORT DEPARTMENT

DISTRICT NAME

OFFICE

MANDAL NAME

OFFICE ADDRESS

ADILABAD

DTO ADILABAD

TALAMADUGU

TAMSI

ADILABAD

[GUDIHATNOOR

ICHODA

BAZARHATHNOOR

BOATH

NERADIGONDA

JUTNOOR
NDERVELLY

Mavala

JADILABAD RURAL

BHEEMPUR

ISIRIKONDA

IGADIGUDU

RTA ADILABAD,BESIDE
RAILWAY
TRACK,BATTISAVARGAON
VILLAGE,ADILABAD DIST,
TELANGANA,504001.
PHONE: 8732-226562

2.Karimnagar

JURISDICTION OF OFFICES OF JTC/DTC/RTO OF TRANSPORT DEPARTMENT

DISTRICT NAVE OFFICE MANDAL NAME OFFICE ADDRESS
GANGADHARA
CHOPPADANDI
THIMMAPUR RTA KARIMNAGAR BESIDE
o THIMMAPUR POLICE
DTO KARIMNAGAR Eﬁmﬁ\umﬁm STATION, THIMMAPUR
ADLOR-BEGUMPET MANDAL&L@;@’;GANA'
KARIMNAGAR KARIMNAGAR RURAL
[KOTHAPALLI
RAMADUGU
GANNERUVARAM
SAIDAPUR
UNTOFFicE  PHANKARAPATNAW MVI UNIT OFFICE
HUzZURABAD  IUZURABAD HUZURABAD,Q.NO.EE5 K.C.C
JAMMIKUNTA AMP, TELANGANA - 505498
EENAVANKA

3.Warangal Urban

JURISDICTION OF OFFICES OF JTC/DTC/RTO OF TRANSPORT DEPARTMENT

DISTRICT NAME OFFICE MANDAL NAME OFFICE ADDRESS
WARANGAL
DHARMASAGAR
HASANPARTHY
HANAMKONDA RTA WARANGAL,KHAMMAM
KAMALAPUR ROAD T- JUNCTION,
RTA WARANGAL

WARANGAL URBAN URBAN ELKATHURTHI TIMMAPUR (SIVAR),
BHEEMADEVARPALLY | RANGASAIPET, TELANGANA -
Inavole 506005
Khila Warangal
Khazipet

elair




4. Khammam

JURISDICTION OF OFFICES OF JTC/DTC/RTO OF TRANSPORT DEPARTMENT

DISTRICT NAME OFFICE MANDAL NAME OFFICE ADDRESS
Raghunadhapalem
MUDIGONDA
SINGAREN] RTA KHAMMAM, H. NO: 11-
KHAMMAM URBAN_| 11 156/7/1, NEAR BYPASS
RTAKHAMMAM ~ KHAMMAM RURAL ROAD, KHAMMAM,
THRUMALAYAPALEM| = 0"
[KUSUMANCHI
NELAKONDAPALLY
CHINTHAKANI
[KAMEPALLY
KHAMMAM SATHUPALLY RTA SATTUPALLI,VEMSOOR
EMSOOR ROAD,SATHUPALLY,
UNIT OFFICE SATTUPALL[PENUBALLY KHAMMAM DISTRICT,
[ KALLURU TELANGANA - 507303
ENKOORU
KONIJERLA RTA WYRA, H.NO. 12-280/A,
[THALLADA BESIDE DSP OFFICE,
UNIT OFFICE WYRA  JAYRA THALLADA ROAD, WYRA,
,'?AC/_’\B’:'TF’;\A': KHAMMAM DISTRICT,
 ERRUB AR TELANGANA - 507165
5. Nalgonda

JURISDICTION OF OFFICES OF JTC/DTC/RTO OF TRANSPORT DEPARTMENT

DISTRICT NAME

OFFICE

MANDAL NAME

OFFICE ADDRESS

NALGONDA

RTA NALGONDA

NAMPALLY

Ghattuppal

KATTANGOOR

[THIPPARTHY

ISHALIGOURARAM

MARRIGUDA

NARKATPALLY

IGURRAMPODE

CHANDUR

KANGAL

CHITYAL

NAKREKAL

KETHEPALLY

NALGONDA

MUNUGODE

RTA NALGONDA, H.NO 6-9-
294/1, NEAR MARCONI ITI
COMPLEX, MARRIGUDA,
HYDERABAD ROAD,
NALGONDA TELANGANA -
508001

UNIT OFFICE
MIRYALAGUDA

DAMERACHERLA

ANUMULA

[THRIPURARAM

PEDDAVOORA

PAPALLY

NIDMANOOR

MIRYALGUDA

DEVERKONDA

EMULAPALLY

Konda Mallepally

[Tirumalagiri (Sagar)

Madgulapalli

CHINTHA PALLY

IGUNDLA PALLE

ICHANDAMPET

JADAVIDEVULAPALLI

RTA UNIT OFFICE
MIRYALAGUDA, OPP KNM
DEGREE COLLEGE, GUNTUR

ROAD, MIRYALAGUDA ,

NALGONDA DIST,

TELANGANA - 508207




6. Mahaboobnagar

JURISDICTION OF OFFICES OF JTC/DTC/RTO OF TRANSPORT DEPARTMENT

DISTRICT NAME

OFFICE

MANDAL NAME

OFFICE ADDRESS

MAHABOOBNAGAR

DTO
MAHABOOBNAGAR

Mahabubnagar(R)

Marikal

Rajapur
IGANDEED

BALANAGAR
MIDJIL

IMOOSAPET

KRISHNA

JADCHERLA

BHOOTHPUR

MAHBUBNAGAR

JADDAKAL

DEVARKADARA

DHANWADA

NARAYANPET

JUTKOOR

MAGANOOR

MAKTHAL

NARVA

IC C KUNTA

KOSGI

DAMARAGIDDA

MADDUR

KOILKONDA

HANWADA

NAWABPET

RTA MAHABOOBNAGAR,
H.NO: 6-1-90, GANESH
NAGAR, OPP SBH BANK,
RAICHUR ROAD,
MAHABUBNAGAR,
TELANGANA - 509001

7. Rangareddy

JURISDICTION OF OFFICES OF JTC/DTC/RTO OF TRANSPORT DEPARTMENT

DISTRICT NAME OFFICE MANDAL NAME OFFICE ADDRESS
Gandipet
CHEVELLA NEAR PILLAR NO 175, 176,
[MOINABAD RAJENDRANAGAR COURT
RAJENDRANAGAR |ROAD, YADAVAREDDY NAGAR
DTO RANGAREDDY [SERILINGAMPALLY |, UPPARPALLY, TELANGANA -
ISHABAD 500048
ISHAMSHABAD PHONE: 040-24019355
ISHANKARPALLY
HAYATHNAGAR
ISAROORNAGAR
MAHESWARAM
IBRAHIMPATAM RTA IBRAHIMPATNAM, 7-14
[MANCHAL MANNEGUDA X ROADS ,
RANGA REDDY RTA IBRAHIMPATNAM [YACHARAM SAGAR ROAD,
KANDUKUR HAYATHNAGAR, RAGAREDDY
KADTAL DIST, TELANGANA - 501510

JAbdullapurmet

Balapur
MADGUL

UNIT OFFICE
SHADNAGAR

KONDURG

KOTHUR

KESHAMPETA

[TALAKONDAPALLE

JAMANGAL

FAROOQ NAGAR

CHOWDARIGUDA

NANDIGAMA

RTA UNIT OFFICE
SHADANAGAR, PLOT NO-48,
BAGIRATHA COLONY,
JADCHERLA ROAD,
SHADNAGAR, TELANGANA -
509216




8. Medchal - Malkajgiri

JURISDICTION OF OFFICES OF JTC/DTC/RTO OF TRANSPORT DEPARTMENT

DISTRICT NAME OFFICE MANDAL NAME OFFICE ADDRESS
[MEDCHAL
QUTHUBULLAPUR Medchal Road, Phase-1,
RTA MEDCHAL ISHAMIRPET Daqdamudi Enclave,
BACHUPALLY Jeedimetla, Hyderabad,
JALWAL (MALKAJGIRI) Telangana 500055
Dundigal
MEDCHAL lJawaharnagar RTA UPPAL, H.No, 2-1/2, LB
MALKAJGIRI MEDIPALLY Nagar -lUppaI Road,
KAPRA Saraswathi Nagar Colony,
RTA UPPAL MALKAJGIRI Saraswathi Colony, Uppal,
UPPAL Hyderabad, Telangana -
IGHATKESAR 500039
KEESARA PHONE: 040-27200944
UNIT OFFICE BALANAGAR RTA UNIT OFFICE, Phase-IV, K
KUKATPALLY KUKATPALLY P H B Phase-4, Kukatpally,

9. Hyderabad

JURISDICTION OF OFFICES OF JTC/DTC/RTO OF TRANSPORT DEPARTMENT

DISTRICT NAME

OFFICE

MANDAL NAME

OFFICE ADDRESS

RTA-HYDERABAD-
CENTRAL ZONE

DOMALGUDA

BASHEERBAGH

MUSHEERABAD

AMEERPET

KHAIRATABAD

SHAIKPET

HIMAYAT NAGAR

NAMPALLY

ICHADERGHAT

PUNJAGUTTA

JUBILEE HILLS

BEGUMBAZAR

JABIDS

JADARSHNAGAR

BAGLINGAMPALLI

BANJARAHILLS

BARKATPURA

ICHIKKADPALLI

[ERRAGADDA

FEELKHANA

IGANDHINAGAR

IGOWLIGUDA

INDIRAPARK

MAHARAJAGUNJ

MJMARKET

NALLAKUNTA P

PUTLI BOWLI

RAMNAGAR

ISANATH NAGAR P

SOMAJIGUDA

ISR NAGAR

IDYANAGAR P

BEGUMPET

RTA-HYDERABAD-CENTRAL
ZONE, O/o JTC & SRTA, OPP.
EENADU OFFICE,
SOMAJIGUDA, HYDERABAD,
TELANGANA - 500082
PHONE: 040-23311269




HYDERABAD

RTA-HYDERABAD-EAST
ZONE

CHANDRAYANGUTTA

DABIRPURA

DEEWANDEVI

DILSUKHNAGAR

MALAKPET

MOOSARAMBAGH

RTA-HYDERABAD-EAST ZONE,

NALLAKUNTA

EAST PRASHANTH NAGAR

NALGONDAXROADS

COLONY, MOOSARAMBAGH

NOORKHANBAZAR

RIYASATNAGAR

ROAD, HYDERABAD,
TELANGANA - 5000360

ISAIDABAD

SANTOSHNAGAR

PHONE: 040-24548999

TILAKNAGAR

IDYANAGAR

[YAKUTPURA

AMBERPET

JASIFBABANAGAR

RTA-HYDERABAD-
NORTH ZONE

ISECUNDRABAD

CHILKALGUDA

Aaredpally

METTUGUDA

MINISTER ROAD

OSMANIA UNIVERSITY

PADMARAO NAGAR

PARSIGUTTA

PARK LANE

RTA-HYDERABAD-NORTH

PG ROAD

ZONE, OPP. HANUMAN

RANIGUNJ

RP_ ROAD

TEMPLE,TIRUMALAGHERRY,

SD ROAD

SECUNDERABAD, TELANGANA

[SP ROAD

- 500015

ISHANTI NAGAR

PHONE: 040-27742568

SEETHAPHAL MANDI

[TARANAKA

WARASIGUDA

ICONTONMENT AREA

KAKA GUDA

MUD FORT

RK PURAM

ASAVI NAGAR

RTA-HYDERABAD-
SOUTH ZONE

BAHADURPURA

[SHALIBANDA

FALAKNUMA

BARKAS

CHATRINAKA

CHARMINAR

RTA - HYDERABAD-SOUTH

IGOWLIPURA

ZONE OPP.AMODI FUNCTION

HUSSAINIALAM

HALL, BANDLAGUDA,

JAHANUMA

CHANDRAYANGUTTA,

KISHANBAGH

TELANGANA - 500064

KOKAKITATTI

PHONE: 040-24442726

LADBAZAR

MOGHULPURA

PETLABURZ

PURANAPOOL

[SULTANSHAHI

RTA-HYDERABAD-
WEST ZONE

ASIFNAGAR

MEHADIPATNAM

KARWAN

IGOLCONDA

JAhmed Nagar

[Gosha Mahal

Jumerat Bazar

RTA-HYDERABAD-WEST

Lancer 1st & 2nd

ZONE, D.NO:9-4-86-41,

L unger House

SALARJUNG COLONY,

Aallepalli

TOWLICHOWKI , HYDERABAD,

Mangal Ghat

TELANGANA - 500008

Masab Tank

PHONE: 040-23525253

Nielogur

Red Hills

[Subji Mandi

[Tappa Chabutara

[Towli Chowki

ijayanagar Colony




10. Sangareddy

JURISDICTION OF OFFICES OF JTC/DTC/RTO OF TRANSPORT DEPARTMENT

DISTRICT NAME OFFICE MANDAL NAME OFFICE ADDRESS
SANGA REDDY
HATHNOORA
MUNIPALLY RTA - SANGAREDDY, SURVEY
PULKAL NO.616-1, KANDI,
DTO SANGAREDDY  [SADASIVPET SANGAREDDY, TELANGANA-
KONDAPUR 502285
ANDOLE
KANDI
WATPALLY
PATANCHERU RTA-UNIT OFFICE
UNTOFFcE PINNARAM PATANGHERUVU, SURVEY NO.
Gummadidala 152/A, BESIDE SR GARDENS,
SANGAREDDY PATANCHERUVU Ameenapur INDRESHAM ROAD,
RAMACHANDHRAPURA | PATANCHERU, TELANGANA -
JVANOOR
KANGTI
KALHER
NARAYANKHED
RAIKODE RTA UNIT OFFICE ZAHIRABAD,
UNITOFFICE  |NYALKAL PASTAPUR, ZAHEERABAD,
ZAHIRABAD  DHARASANGAM SANGAREDDY DIST,
ZAHEERABAD TELANAGANA - 502318
KOHIR
[Sirgapoor
MOGUDAMPALLE
NAGINIGIDDA

11. Nizamabad

JURISDICTION OF OFFICES OF JTC/DTC/RTO OF TRANSPORT DEPARTMENT

DISTRICT NAME OFFICE MANDAL NAME OFFICE ADDRESS
DHARPALLE
Nizamabad North
izamabad Rural RTA NIZAMABAD, VARNI
Mugpal ROAD, NAGARAM,
DTO NIZAMABAD ~ [ndalwai NIZAMABAD, TELANGANA -
NAVIPET 503001
JMAKLOOR
NIZAMABAD
DICHPALLY
SIRKONDA
Aloor
Mendora
NANDIPET
NIZAMABAD [ARMOOR RTA UNIT OFFICE ARMOOR,
EALKONDA NEAR M J HOSPITAL, M J
UNIT OFFICE ARMOOR MORTHAD COLONY, ARMOOR,
KAMMARPALL| NIZAMABAD DIST,
BHEEMGAL TELANGANA - 503224
ELPUR
[JAKRANPALL
MUPKAL
RANJAL RTA UNIT OFFICE
[VEDPALLY BHODAN,SHAKKAR NAGAR,
UNIT OFFIGE BHODAN [EODHAN NEAR NIZAM SUGAR
KOTAGIRI FACTORY, OLD DSP OFFICE,
ARNI BODHAN, TELANGANA -
Rudrur 503105




12. Kamareddy

JURISDICTION OF OFFICES OF JTC/DTC/RTO OF TRANSPORT DEPARTMENT

DISTRICT NAME

OFFICE

MANDAL NAME

OFFICE ADDRESS

KAMAREDDY

RTA KAMAREDDY

BIBIPET

IGANDHARI

DOMAKONDA

Ramareddy

Rajampet

IMADNOOR

JUKKAL

BICHKUNDA

BIRKOOR

[MACHAREDDY

ISADASIVANAGAR

BANSWADA

PITLAM

NIZAMSAGAR

[YELLAREDDY

NAGAREDDIPET

LINGAMPET

[TADWAI

KAMAREDDY

BHIKNOOR

RTA KAMAREDDY, NEAR NH-
44 BYPASS,
NARSANNAPALLY(V),
KAMAREDDY DIST,
TELANGANA - 503111

13. Nirmal

JURISDICTION OF OFFICES OF JTC/DTC/RTO OF TRANSPORT DEPARTMENT

DISTRICT NAME

OFFICE

MANDAL NAME

OFFICE ADDRESS

NIRMAL

DTO NIRMAL

ISARANGAPOOR

KUNTALA

KUBEER

BHAINSA

[TANOOR

DILAWARPOOR

NIRMAL

LAXMANCHANDA

[MAMDADA

KHANAPOOR

NIRMAL RURAL

[SOAN

NARSAPUR G

KADAM PEDDUR

DASTURABAD

BASAR

LOKESHWARAM

MUDHOLE

RTA NIRMAL, BACK SIDE OF
FOREST CHEKPOST, NEAR
CIVILSUPPLY GODOWNS,
CHINCHOLI (B) VILLAGE ,

NIRMAL DIST, TELANGANA -

504110

14. Manchiryal

JURISDICTION OF OFFICES OF JTC/DTC/RTO OF TRANSPORT DEPARTMENT

DISTRICT NAME

OFFICE

MANDAL NAME

OFFICE ADDRESS

MANCHERIYAL

DTO MANCHERIAL

NENNEL

IMANCHERIAL

BHEEMARAM

HAJIPUR

KANNEPALLY

Naspur

[TANDUR

BELLAMPALLY

BIMINI

JANNARAM

DANDEPALLY

LUXETTIPET

IMANDAMARRY

KASIPET

EMANPALLY

KOTAPALLY

ICHENNUR

JAIPUR

RTA MANCHERIAL, VEMPALLY
VILLAGE, LUXETTIPET ROAD,
MANCHERIAL DIST,
TELANGANA - 504208




15. Komarambheem Asifabad

JURISDICTION OF OFFICES OF JTC/DTC/RTO OF TRANSPORT DEPARTMENT

DISTRICT NAME

OFFICE

MANDAL NAME

OFFICE ADDRESS

KOMRAMBHEEM
ASIFABAD

DTO KOMRAMBHEEM
ASIFABAD

SIRPUR (T)

KOUTALA

BEZZUR

UAINOOR

KERAMERI

SIRPUR (U)

[TIRYANI

JASIFABAD

WANKIDI

KAGAZNAGAR

REBBANA

DEHGAON

LINGAPUR

PENCHILAPET

CHINTALAMANEPALLY

RTA KOMRAMBHEEM
ASIFABAD, JANAKAPUR
ROAD, KOMRAMBHEEM

ASIFABAD DIST, TELANGANA -
504293

16.Jagityal

JURISDICTION OF OFFICES OF JTC/DTC/RTO OF TRANSPORT DEPARTMENT

DISTRICT NAME

OFFICE

MANDAL NAME

OFFICE ADDRESS

JAGITYAL

DTO JAGITYAL

UAGITYAL RURAL

BEERPUR

BUGGARAM

RAIKAL

[SARANGAPUR

DHARMAPURI

RTA JAGITYAL, DHAROOR
CAMP, JAGITYAL, TELANGANA -

ELGATOOR

IGOLLAPALLY

UAGTIAL

KODIMIAL

IMALLIAL

PEGADAPALLY

505327

UNIT OFFICE KORUTLA

IMEDIPALLI

KORUTLA

IMETPALLY

KATHLAPUR

MALLAPUR

[BRAHIMPATNAM

RTA UNIT OFFICE KORUTLA,
OPPOSITE: MRO OFFICE,
ADARSHNAGAR, KORUTLA,
JAGITYAL DIST, TELANGANA -
505326

17.Peddapalli

JURISDICTION OF OFFICES OF JTC/DTC/RTO OF TRANSPORT DEPARTMENT

DISTRICT NAME

OFFICE

MANDAL NAME

OFFICE ADDRESS

PEDDAPALLI

DTO PEDDAPALLI

MUTHARAM

PEDDAPALLY

JULAPALLI

DHARMARAM

KAMANPUR

IMANTHANI

JODELA

RATNAPUR

KALVA SRIRAMPUR

ELIGEDU

ISULTANABAD

RTA PEDDAPALLI, H.NO 2-50,
RANGAMPALLY, PEDDAPALLI
DIST, TELANGANA - 505173

UNIT OFFICE
RAMAGUNDAM

JAnthergaon

PALAKURTHY

RAMAGUNDAM

RTA UNIT OFFICE
RAMAGUNDAM, Q.NO.B-63,




18. Rajanna Siricilla

JURISDICTION OF OFFICES OF JTC/DTC/RTO OF TRANSPORT DEPARTMENT

DISTRICT NAME

OFFICE

MANDAL NAME

OFFICE ADDRESS

RAJANNA SIRCILLA

DTO RAJANNA
SIRCILLA

BOINPALLY

EMULAWADA

KONARAOPET

[YELLAREDDYPET

IGAMBHIRAOPET

RTA RAJANNA SIRCILLA, H.NO.

MUSTHABAD

SIRCILLA

ILLANTHAKUNTA

CHANDURTHY

[THANGALAPALLY

/eernapalli

EMULAWADA RURAL

Rudrangi

6-5-97, VIDYANAGAR,
RAJANNA SIRCILLA,
TELANGANA - 505301

19. Warangal Rural

JURISDICTION OF OFFICES OF JTC/DTC/RTO OF TRANSPORT DEPARTMENT

DISTRICT NAME

OFFICE

MANDAL NAME

OFFICE ADDRESS

WARANGAL RURAL

DTO WARANGAL
RURAL

RAYAPARTHY

ISANGEM

PARKAL

WARDHANNAPET

NEKKONDA

KHANAPUR

NARSAMPET

CHENNARAOPET

PARVATHAGIRI

NALLABELLY

DUGGONDI

[GEESUGONDA

ATMAKUR

ISHAYAMPET

DAMERA

RTA WARANGAL (RURAL),
KHAMMAM ROAD, T

JUNCTION, TIMMAPUR
(SIVAR), RANGASAIPET,
WARANGAL, TELANGANA -
506005

20. Jayashankar Bhoopalpally

JURISDICTION OF OFFICES OF JTC/DTC/RTO OF TRANSPORT DEPARTMENT

DISTRICT NAME

OFFICE

MANDAL NAME

OFFICE ADDRESS

JAYASHANKAR
BHOOPALPALLY

DTO JAYASHANKAR
BHOOPALPALLY

MULUG GHANPUR

MAHAMUTHARAM

[TEKUMATLA

PALIMELA

KANNAIGUDEM

REGONDA

MOGULLAPALLY

CHITYAL

BHOOPALPALLY

MULUG

ENKATAPUR

IGOVINDARAOPET

[TADVAI

ETURNAGARAM

IMANGAPET

WAZEDU

ENKATAPURAM

KATARAM

MAHADEVPUR

(MALHARRAO

RTA JAYASHANKAR
BHOOPALPALLY, NEAR

SUNITHA FILLING STATION,

CHELPUR, BHUPALAPALLY,
JAYASHANKAR
BHUPALAPALLY District - 506
169

21. Mahabubabad

JURISDICTION OF OFFICES OF JTC/DTC/RTO OF TRANSPORT DEPARTMENT

DISTRICT NAME

OFFICE

MANDAL NAME

OFFICE ADDRESS

MAHABUBABAD

DTO MAHABUBABAD

BAYYARAM

IGARLA

IGUDUR

[THORRUR

NELLIKUDUR

NARSIMHULAPET

MARRIPEDA

IDORNAKAL

KURAVI

KESAMUDRAM

IGANGARAM

ICHINNAGUDUR

DANTHALAPALLE

PEDDAVANGARA

IMAHABOOBABAD

KOTHAGUDA

RTA MAHBUBABAD,
YELLANDU ROAD,
MAHABUBABAD, TELANGANA
- 506101




22. Jangaon

JURISDICTION OF OFFICES OF JTC/DTC/RTO OF TRANSPORT DEPARTMENT

DISTRICT NAME

OFFICE

MANDAL NAME

OFFICE ADDRESS

JANGOAN

DTO JANGOAN

IGUNDALA

NARMETTA

JANGAON

LINGALA GHANPUR

RAGHUNATHPALLY

ZAFFERGADH

PALAKURTHY

[DEVARUPPULA

[Tharigoppula

GHANPUR (STN)

Chilpur

BACHANNAPET

KODAKANDLA

RTA JANGOAN, H.NO.6-2-8-
36, KALLEM ROAD, JANGOAN,
TELANGANA - 506167

23. Bhadradri

JURISDICTION OF OFFICES OF JTC/DTC/RTO OF TRANSPORT DEPARTMENT

DISTRICT NAME OFFICE MANDAL NAME OFFICE ADDRESS
IGUNDALA
PALONCHA
KOTHAGUDEM
[TEKULAPALLY
[YELLANDU RTA BHADRADRI
JULURPADU KOTHAGUDEM, Q.NO A2 17,
ICHANDRGONDA SINGARENI COLLORIES
D};I—C?T?-I'Z\AGDURE;.\;\/IR ! MULAKALAPALLY QUARTERS , WRITER BASTHI,
JASHWARAOPETA GANESH PURAM ,
DAMMAPETA BHADRADRI KOTHAGUDEM,
BHADRADRI gﬁim-g:gpéfﬁ? TELANGANA - 507101
KOTHAGUDEM LAXMIDEVIPALLI
JALLAPALLI
JANNAPUREDDYPALLI
KARKAGUDEM
CHERLA RTA UNIT OFFICE
PINAPAKA BHADRACHALAM, H. NO.9-2-
UNIT OFFICE MANUGURU 97/9, SANTHINAGAR, NEAR
BHADRACHALAM  ASHWAPURAM CRPF CAMP, KUNAVARAM
DUMMUGUDEM ROAD, BHADRACHALAM,
BHADRACHALAM TELANGANA - 507111
BURGAMPADU
24. Suryapet

JURISDICTION OF OFFICES OF JTC/DTC/RTO OF TRANSPORT DEPARTMENT

DISTRICT NAME

OFFICE

MANDAL NAME

OFFICE ADDRESS

SURYAPET

DTO SURYAPET

NAGARAM

[THIRUMALAGIRI

[THUNGATHURTHY

NUTHANKAL

ATMAKUR (S)

JAJI REDDI GUDEM

PENPAHAD

SURYAPET

CHIVVEMLA

MOTHE

NEREDUCHERLA

IGARIDEPALLY

PALAKEEDU

RTA SURYAPET, OPP LAYOLA
HIGH SCHOOL, SURYAPET,
TELANGANA - 508213

UNIT OFFICE KODAD

JANANTHAGIRI

NADIGUDEM

MUNAGALA

CHILKUR

KODAD

IMELLACHERVU

HUZURNAGAR

MATTAMPALLY

RTA UNIT OFFICE KODAD, H.
NO. 2-6, THAMMARABANDA
PALEM, KODAD MANDAL,
SURYAPET DISTRICT,
TELANGANA - 508206




25. Yadadri

JURISDICTION OF OFFICES OF JTC/DTC/RTO OF TRANSPORT DEPARTMENT

DISTRICT NAME

OFFICE

MANDAL NAME

OFFICE ADDRESS

YADADRI BHONGIR

DTO YADADRI
BHONGIR

Motakondur

JAddagudur

[YADAGIRIGUTTA

POCHAMPALLY

[THURKAPALLY

RAMANNAPET

RTA YADADRI BHONGIR,

MOTHKUR

LONDON TOWNSHIP, OPP HP

ATMAKUR (M)

PETROL PUMP, VALIGONDA

ALIGONDA

ROUTE, BHONGIR, YADADRI

BHONGIRI

DISTRICT, TELANGANA -

BIBINAGAR

508116

ICHOUTUPPAL

BOMMALARAMARAM

RAJAPET

ALER

NARAYANAPUR

26. Nagar Kurnool

JURISDICTION OF OFFICES OF JTC/DTC/RTO OF TRANSPORT DEPARTMENT

DISTRICT NAME QFFICE MANDAL NAME OFFICE ADDRESS
BIJINAPALLY
NAGAR KURNOOL
TADOOR
TELKAPALLE
UPPUNUNTHALA RTA NAGARKURNOOL,
ACHAMPETA H.NO.6-3/A, UYYALAWADA
PMRABAD VILLAGE
DTO NAGARKURNOOL [BALMOOR NAGARKURNOOL DIST -
LINGAL 509209
PEDDAKOTHAPALLE
NAGARKURNOOL
GARKURNOO KODAIR
KOLLAPUR
PENTLAVELLY
Padara
THIMMAJIPETA
URKONDA RTA UNIT OFFICE
T oFFiE e RAAN SoHOOL
KALWAKURTHY )
v ELDANDA NAGARKURNOOL ROAD,
[KALWAKURTHY KALAWAKURTY,

27. Wanaparthy

JURISDICTION OF OFFICES OF JTC/DTC/RTO OF TRANSPORT DEPARTMENT

DISTRICT NAME QFFICE MANDAL NAME OFFICE ADDRESS
WANAPARTHY
REVALLY
MADNAPUR RTA WANAPARTHY, H.NO.1-
AMARCHINTA 109, BALANAGAR STREET,
DTO WANAPARTHY Sfﬁ é\kiETA GOPALPET ROAD,
T WANAPARTHY - TELANGANA -
WANAPARTHY  TrAROTR 509103
PEDDAMANDADI
GHANPUR
EEPANGANDLA | RTA UNIT OFFICE PEBBAIR,
UNIT OFFICE PEBBAIR ICHINNAMBAV OLD MRO OFFICE, OPP
PEBBAIR PEBBAIR BUS STOP, PEBBAIR,

[SRIRANGAPUR

WANAPARTHY DISTRICT,

28. Jogulamba

JURISDICTION OF OFFICES OF JTC/DTC/RTO OF TRANSPORT DEPARTMENT

DISTRICT NAME OFFICE MANDAL NAME OFFICE ADDRESS
RAJOLI
UNDAVELLY
GADWAL RTA JOGULAMBA GADWAL,
DHARUR NEAR JAMMULAMMA
MALDAKAL TEMPLE, AP TOURISM HOTEL

JOGULAMBA DTOJOGULAMBA  JEEJA LANE KAMMIGHEDD
GADWAL ADDEPALLY

AR VILLAGE, GADWAL,
ANGPADD JOGULAMBA GADWAL DIST,
ALAVPUR TELANGANA - 509125
GATTU

KALOOR THIMMANDOD




29. Vikarabad

JURISDICTION OF OFFICES OF JTC/DTC/RTO OF TRANSPORT DEPARTMENT

DISTRICT NAME OFFICE MANDAL NAME OFFICE ADDRESS

IKARABAD

DHARUR RTA VIKARABAD, INDUSTRIAL

DTO VIKARABAD BANTWRAM AREA, SHIVAREDDYPET,

MARPALLY VIKARABAD, TELANGANA -

[MOMINPET 501101

NAWABPET

DOULATHABAD

KODANGAL

BOMRASPETA

VIKARABAD SOMA
BASHEERABAD RTA UNIT OFFICE PARGI, 10-
UNIT OFFICE PARGI KOTPALLY 15, BAHARPET, PARGI,

KULKACHERLA VIKARABAD DIST,

PARIGI TELANGANA - 501501

PUDUR

[YALAL

PEDDEMUL

[THANDUR

30. Medak

JURISDICTION OF OFFICES OF JTC/DTC/RTO OF TRANSPORT DEPARTMENT

DISTRICT NAME

OFFICE

MANDAL NAME

OFFICE ADDRESS

MEDAK

DTO MEDAK

CHEGUNTA

YELDURTHY

KOWDIPALLY

REGODE

ISHANKARAMPET (A)

ALLADURG

[TEKMAL

PAPANNAPET

KOLCHARAM

RTA MEDAK, H.NO. 1-2-
24/A/35, INDRAPURI COLONY,

MEDAK

ISHANKARAMPET (R)

NARSAPUR

ISHIVAMPET

[TOOPRAN

RAMAYAMPET

HAWELI GHANPUR

NIZAMPETA

IMANOHARABAD

CHILIPCHED

NARSINGI

MEDAK DIST, TELANGANA -
502110

31. Siddipet

JURISDICTION OF OFFICES OF JTC/DTC/RTO OF TRANSPORT DEPARTMENT

DISTRICT NAME

OFFICE

MANDAL NAME

OFFICE ADDRESS

SIDDIPET

DTO SIDDIPET

MARKOOK

RAYPOLE

Komuravelli

[Shanigaram

HUSNABAD RURAL

JAKKANNAPET

KOHEDA

HUSNABAD

DUBBAK

MIRDODDI

ISIDDIPET

ICHINNA KODUR

NANGANOOR

KONDAPAK

JAGDEVPUR

IGAJWEL

DOULTABAD

BEJJANKI

WARGAL

MULUGU

ICHERIAL

IMADDUR

[THOUGUTA

Siddipet (R)

RTA SIDDIPET, SURVEY NO 89,
KNR ROAD, NARSAPUR
VILLAGE, NEAR 2 TOWN
POLICE STATION, SIDDIPET,
SIDDIPET DISTRICT,
TELANGANA - 502103




